
Federal Communications Commission
445 Twelfth Street SW
W...hington, DC 20554

Honorable Julius Genachowski, Chainnan
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell. Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This lifealtering
broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high priority
for you as Chairman and Commissioners of the Federal Communications Commission. The Americans with
Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will detennine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or force
deaf users to revert to TTY communications. And, you will detennine whether VRS fulfills its potential to drive
broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push VRS
providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that encourages
continuing improvements in VRS technology. Recent developments in VRS are a good example of how the service
can be improved, such as enhanced 911 services, IO-digit numbering, a larger and bettertrained pool of interpreters,
and better videophones with an array of enhanced features. Monthly payments for broadband are a big expense for
many deaf people, and instead of trying to cut back on VRS, you should be exploring ways to make VRS over
broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to improve
VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits those who are
deaf, but so much more can be done. It would be tragic if the FCC were to destroy this broadband service that is so
vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in improving
VRS and reachin more deaf individuals. The law requires it and it is the right thing to do.

Sincere , ~/;~

Sign~,e,,-.4f--'...t:::.'f+q;L,{,ILf---------- Date~~
Josephine eyno s
4729 Doheng Drive
Chino, CA 91710
shariaz@roadrunner.com
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Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Honorable .Iulius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This lifealtering
broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high priority
for you as Chairman and Commissioners of the Federal Communications Commission. The Americans with
Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or force
deaf users to revert to Try communications. And, you will determine whether VRS fulfills its potential to drive
broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push VRS
providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that encourages
continuing improvements in VRS technology. Recent developments in VRS are a good example of how the service
can be improved, such as enhanced 911 services, 10-digit numbering, a larger and bettertrained pool of interpreters,
and better videophones with an array of enhanced features. Monthly payments for broadband are a big expense for
many deaf people, and instead of trying to cut back on VRS, you should be exploring ways to make VRS over
broadband more affordable to deaf individuals.

Progress towan.i functional equivalence will be destroyed if the FCC does not encourage VRS providers to improve
VRS and make it mOre widely available. VRS is a recent and dramatic advancement that benefits those who are
deaf, but so much more can be done. It would be tragic if the FCC were to destroy this broadband service that is so
vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in improving
VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, /'

SignaQt~""'~r$/jJ
.lames eynolds
4729 Doheng Drive
Chino. CA 91710
shariaz@roadrunner,com

hUp: / Iwww.sorensonvrs.comjsavevrs_printJener
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commission"" Meredith Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

ZIP _~--,-,-O_l-=-b=S,---- _

)
(7 2aoDateSignature _~''-'~..:.t7:.£~""",,'':'';;'''''{'''·',,-'---"'~~',.3....J"""".w",--,),-- _

Name I I t-.l l>A S v (-' B~J'-)~
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Atlwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deepiy disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature ~ 'I a .vt-
Name :f\ VV\-cYrH'::< L.. 'B tJ-,JDt::JS

Address 150 D e=A-..) S' ~---e--r
City So t-<:s.~r<C?1V)S\)1l LI::f State __k-.L::.,JVL- _

Email ILLS 8 tNUe.c. @ A 0 L' C-oYY)
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Honorable Julius Genechowski, Chairmen
Commissioner Michael J. Copps
Commiss,oner Robert M. McDowell
Commissioner Mignon Clyburn
CommilSioner Meredith Anwell Baker

IFedera'
Communications
Commill,on
445 T_lfth Stteet SW
Wuhlngton, DC 20554

Re CG Docket NQ§ 03·123 and 10=51

Dear Chairman GenechOWllkl and CommiMloners Copps, McDowell, Clybum, and Beker,

Video Relay S.IVice allows deaf individuals tc communicate by phone ,n American Sign Language. Th,s life­
altering broedband service is a vital link that connects deaf people tc the hearing community

Ensuring that deaf individuals have accall to VRS and encouraging improvements In VRS should be 8 high
pliorily for you as Chairman end Commiaaioners of the Federal Communications Commillion. The Americans
wilh Disabilities Act requires the FCC to make available to all eseaf individuall natlonwide 'functionally
equivalent" communicatIOns.

YOu will soon determine the future of VRS. \lVhen you Nt the VRS rate. you will detennine whether America
mak811 progress toward the statutory gOlls of functional eQuivalence, nationwide 8CCM1, and inclusion - or
force deaf users to revert to TTY communiCetions And. you will determine wllelhar VRS fulfill. ill potential to
dllve broadband adoption by the deaf. even in the face of disproportionate poverty. disenfranchisement, and
isOlation.

I was deeply disturbed to _ the Commi581on's recent Public Notice on VRS rates, TheSe proponls will put
VR$ provide" out of bUS'ne86 and mean an end to VRS.

YO\IShould be Incr.a.inll the availability and UN of VRS, not cutting baclt. You should adopl a rate thai
encourages contil'luing improvements in VRS technology. Recent developmen1llln VRS are a good example
of how the service can be imprOved, auetl aa enhanced 911 services, 1O=digit numbering, I larger and better.
trllillled pool of interpretal$, and better videophonet with an array of enhanced feetuI8I. Montll/y payments for
broadband are a big expense for many deaf people, and Inatead of trying to cut baclt on VRS, you shOUld be
e).~oring ways to make VRS over broadband mons affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS provider. to
impl'ove VRS and make It more widely available. VRS ill e recent and dramatic advancement that benetts
tncae who are deaf, but so much more can be done, It would be tragic if the FCC _re to destroy this
broadband service that is so vital to the deef.

I urge you to establish a fair and predictable rate for VRS ll1at will encourage VRS providers to invest in
imprOVing VRS and reaching more deaf individual•. The law requires it and It itlhe right thing to do.

::::::c~b""~_"'-' _
Name (Q;tbu SJb"D
Adciress~ nl\..l.mf\d
CIty _l--6r+Cl%C-
E,.,.il _
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The attached document is part of a mass mailing. The number of
identical documents as specified in the File Number/City, S1. field
have been received by the Commission on this same date. You may
view the documents at the FCC Reference Information Center, at 445
12th Street, SW, Washington, DC, Room CY-A257.




